PamounsIil tokymMeHT

HauuoHanbHbIX NAaH geicTBuin coobuwects Ha 2017-2020 roabl No obecnevyeHU0 YCTOMYMBOro A0CTYNAa K KAYeCTBEHHOU U
6ecnpepbiBHOM nomowwu npu BUY-uHPeKumumn gna scex, KTo B ITOM HyKaaetca B Pecnybauke benapycb

BeepeHue

HauuMoHanbHbIM NaaH AencTeuii coobllecTs pas3paboTaH Ha OCHOBE Pe3y/IbTaTOB HAaLMOHA/IbHOM KOHCYAbTauum, coctoasweica 15-16 Hoabpsa 2016 roaa

B r. MuHCcKe.

B HaLMOHANbHOM KOHCY/IbTaLMW NPUHANM yYacTHe:

e npedcmasumernu HAYUOHAAbHbIX coobwecms: JIXKB, JIYUH, MCM;

e npedcmasumenu opaaHu3ayul, npodsuearUUX UHMepecsbl HayUoHaabHbix coobwecmas: POO "bC JIXKB", OO «[lozumusHoe dsuxceHue», PMOO
"Bcmpeua", MINOO "AKT", OO0 "Auanoe naoc”, POO "Mobedum mybepkyné3z emecme", POO "benopycckaa Accoyuayus knybos OHECKO";

e npedcmasumesnu mexOyHapoOHbIx opeaHu3ayuli: BO3, OHUC3®;

e npedcmasumenu OcHosHoz0 PeyunueHma cpedcmes [no6aabHo2o0 PoHOa 8 cmpaHe;

e nipedcmasumenu PecnybauKaHCKO20 UeHmMpa auaueHsl, 3nudemuoano2uu u obujecmeseHHo20 300p08bS;

e npedcmasumenu BLIO /1B u ECCB.

HaumMoHanbHbIM NnaH AencTBmii coobLlecTs pa3paboTaH ¢ yY4ETOM PaMOYHOro AOKYMeEHTa «PeauoHasbHbIl naaH delicmesuli coobuwecms Ha 2017-2020
200bI: no obecne4vyeHuro ycmoliyusozo docmyna K KayecmeeHHol u 6ecripepoigHoli nomowu npu BUY-uHgeKyuu 018 8cex, Kmo 8 amom Hyxodaemcs 8
peauoHe BocmouHoli Esponsl u LleHmpaneHol A3uu», CO30aHHONO B pamMKax pPerMoHanbHoro npoekTa «flapmHépcmeo padu pasHo2o0 docmyna K
ycnyeam 8 ceAasu ¢ BUY-uHgpekyueli 8 peauoHe BocmouHoli Esponsi u LleHmpansHol A3uu», a TaKXKe C y4éTom npoekta «[flnaHa obecnevyeHusA
ycmoUl4ueocmu HAYUOHAMbHbLIX OMB8EeMHbIX Mep U repexoda Ha 20cy0apcmeeHHoe (hUHAHCUPOBAHUE MPO2PaMM MPO@dUAAKMUKU, AEYEHUA, yX00a U
noooepxku BUY/CriNAa u mybepkynéza e Pecriybnuke benapyce», pa3pabaTbiBaemoro B HacCTOALWMIA MOMEHT Ha OCHOBe NpuKasa MuHUcTepcTBa
3apaBooxpaHeHua Pecnybankum benapyce.

Lenb u 3apaumn

LUenb: KoopanHaumsa COBMECTHbIX YCUAMIA COOBLLLECTB MO NOBbLILWEHMIO KayecTBa M obecneyeHnto YyCTOMYMBOCTN HEMPEPbLIBHOCTU YCAYT B CBA3WN ¢ BUY-uHdeKumen ans
BCEX, KTO B 3TOM HyXaaeTcAa B benapycu.

3apgaua 1: Cnoco6cmeosams yayyuieHUr0 00cmyna K 3hheKmueHbIM HenpepbieHbIM ycayaam 6 ceasu ¢ BUY-uHpeKkyueli nocpedcmeom MoHUMOpUH2d cumyayuu
u delicmeulii no npodesuxceHuro uHMepecos coobujecms.



Cunamm coobLLecTB OCYLLECTBAAETCA MOHUTOPUHS B Cieaytolmx chepax:

notpebHocTeN COObLLECTB;

KauyecTBa M HEMPEPbIBHOCTU NONYYEHUA YCAYT BCEMU, KTO B HUX HYXKAAETCSA;

d)aKTbI CTUrmMmbl, ANCKPUMUHaUNN U HapyLLIGHVIﬁ npaB 4YenoBeKa.
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n/n

Meponpuarusa

OTBeTCTBEHHbIN
UCNONTHUTENDb

OxXungaembli pesyabraT

Pa3paboTtaTb MHCTPYMEHTbI MOHUTOPUHIA CUAAMM
coobuecTs:

- OLLeHKa noTpebHocTen?;

- OLLeHKa KavecTsa ycayr’;

- GaKTbl CTUrMbI, AUCKPUMUHALMU U HApyLWEeHWH
npas yenoseka.

MmetoTca meToanyeckne nocobmsa ans coobwecTs Mo MOHUTOPUHTY TPEX
OCHOBHbIX BblBbpaHHbIX chep (noTpebHOCTEN, KayecTBa YCAyr, CTUTMbI).

MposeaeHve 06pazoBaTeNbHbIX MEPONPUATUIA AN
Co0BLWECTB MO UCMOb30BAHUIO MHCTPYMEHTOB
MOHUTOPUHTa.

CooblecTBa yMEIOT OCYLLLECTBAATb OLEHKY NOTPeOHOCTEN, KayecTBa YCayr 1
d1KcnpoBaTb GaKTbl CTUIMbI U AUCKPUMMUHALNMN.

MpoBeaeHWe OLEHOK NoTpebHocTen coobulecTs u
noAroToBKa aHa/MTUYECKUX OKYMEHTOB B/IMAHUA
Ha OCHOBE NPoBeAEHHbIX OLEHOK.

MoTpebHOCTU COObLECTB 3a40KYMEHTUPOBAHDI.

MpoBeaeHne Ny6ANYHbBIX MEPONPUATUIA ANA
NPOABUXKEHNS NHTEPECOB COOBLLLECTB,
BbIIB/IEHHbIX B XO4E OLEHKM NOTPebHOCTeN:
nogrotoBka nHoopmaummn aaa CMU, nposegeHune
KPYT/bIX CTO/IOB M APYrnX Ny6ANYHbIX
MepOonNpPUATUA, NOAIOTOBKA 0OpaLLeHNt opraHam
BNACTU.

O6LLEeCcTBEHHOCTD M NLLA, MPUHUMAIOLIME PELEHUA, 3HAIOT 06 aKTyaslbHbIX
notpebHocTAx coobuyecTs.

[opaboTaTb 1 paclMpUTL BO3MOXKHOCTM pecypca
http://pereboi.by/ (apyrue nHtepHeT pecypcbl) ana
OCYLLECTBNEHUA MOHMUTOPUHIA KayecTsa yCAyr.
HanucaTb COOTBETCTBYIOLLEE NPUIOKEHME NOA,
Android (AHApOKMA) ana cmapTdoHoB ANA

MmeeTcs yao6HbIN AN NCNoNb30BaHMA COOBLLECTBAMM PECYPC MOHUTOPUHTA
KayecTsa ycayr.

! JIns oueHKH NOTpeOHOCTEH MOKHO BOCIIOJIB30BATECS HHCTPYMEHTOM OLIEHKH NOTPEOHOCTE 1eIEBBIX IPYIII HEKOMMEPUYECKUX OpraHu3aluii, paspadboranusiM MIIOO «AKT»
http://actngo.info/needs_assessment

2 J]y1s MOHUTOPHHTA Ka4ecTBa yCIyT MOKHO I0paboTaTh U PacIIMPHTH BO3MOKHOCTH pecypea http://pereboi.by/ . Taxxe mist oneHKH kKauecTBa yCIyr MOKHO BOCIIONIB30BAThC
HMHCTPYMEHTOM OLICHKH KayeCcTBa COLMAIBbHBIX YCIyT, paspadorannsiM MITOO «AKT http://actngo.info/services_quality .

2



http://pereboi.by/
http://actngo.info/needs_assessment
http://pereboi.by/
http://actngo.info/services_quality

PamounsIil tokymMeHT

YNPOLLEHMA BO3MOMKHOCTU MCMO/b30BaTb
WHTEPHET-CUCTEMY MOHUTOPUHIA KayecTsa ycayr
npeacTaBuTeNs MM CoobLLECTB.

6. MpoaHanM3npoBaTb AOCTYNHOCTb KPUTUYECKM KpuTnuecku BaxkHaa ansa coobuiects MHPOPMALMM CO CTOPOHbI FTOCOPraHoOB
BaXKHOM AnA coobuiects MHPOPMALMM CO CTOPOHDI [0CTynHa Ana coobuecTs.
rocopraHoB A4/ Leneit MOHMTOPUHIa A4ocTyna K
3 PeKTUBHbIM HENPEPbLIBHLIM YCAyram u
OCYLLEeCTBWTb 3aMpOoChl U gpyrue AencTemsa no
CO3/aHWNI0 NPO3PaAYHOM 419 COOBLECTB CUCTEMDbI
[0CTyna K MHpopmaumu.

7. MpoBeneHne MOHUTOPUHTA KavyecTBa ycayr Mpobsaembl gocTyna K 3¢pdeKTUBHbIM HENPEPLIBHLIM YCyram
nocpeacTBom UCCAeaoBaHuin u/mnm 3340KYMEHTUPOBaAHbI.
http://pereboi.by/ (apyrne nHctpymeHTb! 1
pecypcbl) cMnamm coobLLecTs.

8. MpoBeaeHme Ny6AMYHbBIX MePONPUATUI C ObuwecTBEHHOCTb U INLA, MPUHMMAIOLWME peleHns, 3HatoT o Npobaemax
y4yactmem coobuiects M rocygapctea s [0cTyna K 3pPeKTMBHbIM HENPEPbLIBHbIM YCyram U NPUHUMALIOT afleKBaTHble
ob6CyKAeHMA BONPOCOB KayecTBa NpeaoCcTaBaeHUA Mepbl.
ycnyr.

9. MpPOBECTU OLLEHKY YNCAEHHOCTM TPy HaceneHus c MN3BeCTHa YNCNEHHOCTb rPYnn HACeNeHUs C BbICOKMM PUCKOM UHOULMPOBAHUS
BbICOKMM PUCKOM MHOULMPOBaHUA® C Mo KaxXaomy pervoHy benapycu ans uenei nnaHMpoBaHUSA HEOBX0AMMOro
Aesarperauumein no pernoHam benapycu. 06bEMaA yCnyr B pernoHax.

10. | NpoBeaeHNE MOHUTOPUHTA CTUMMBbI, CTnrma u pakTbl HapyLEHMIA NPAB YeNOBEKA OTCAEKMBAIOTCH, HEMEA/IEHHO
ONCKPUMUMHAUMU M HapyLWeHWI NPaB YesoBeKa, a 06HapOAYOTCA M NOYHAOT OTK/MK CO CTOPOHbI COOBLLECTB, rocyAapcTea U
TaKKe MeponpuATUIA MO PearnpoBaHMIO Ha CpeacTB macc-menmna
BbIAB/EHHbIE PAKTbI.

11. | Cbop goKasaTenbHoM 6a3bl 06 adpeKTUBHOCTU CobpaHa 6a3a, No4roToB/AEH OTYET.

NPodUAAKTUKM Cpeam yA3BUMbIX Fpynn.

12. | BcTpeuu, NneperoBopsbl C ANLAMK, MPUHUMAIOLLMMU ChopmmpoBaHa YCTAaHOBKA HA BA*KHOCTb NpoduaakTUIecKkon paboTbl ¢
peLleHmns, PyKOBOACTBOM yUpeKAEHUM YA3BUMbIMW Fpynnamu.
3/ paBOOXPaAHEHMA.

13. | MNpeanoxuTb N yTBEPAUTb MEXaHM3M COKPaLLEeHUA Co3pgaH, anpobupoBaH M yTBEPKAEH MEXaHU3M nepeHanpasaeHuit HFO —Y3.
LEMOYKMN TECTUPOBAHUA ANS YA3BUMbIX FPyMn.

14. | CospgaHue rpynnbl NaLMEHTCKOro MOHUTOPUHIA OcyLecTBnnaeTca MOHUTOPUHI OCHOBHbIX 3Tanos pacnpeaeneHusa APB J1C.

8 MO>KHO B3STh METOJ0JIOTHIO, KOTOpas UCII0Jb30BaJIaCh JJid OHCHKH YHUCIICHHOCTU YA3BUMBIX I'PYIITI HA YPOBHE Benapycn, 1 IPUMECHUTDH e€ B PETrMOHAJILHOM pa3pese.

3



http://pereboi.by/

PamounsIil tokymMeHT

‘ A0CTyna K 1e4eHuto.

3apaua 2: O6ecneyumb 6na20nMpuasMHy0 npaeosyio cpedy O0AA CHUMNCEHUSA YPOBHA cmuambl U OUCKpUMUHAyuu 8 ciepe npedocmaeneHus ycaye no

npogunakmuke, nevyeHuro, yxody u nooodepicKe 8 ceasu ¢ BUY.

n/n

Meponpuarua

OTBeTCTBEHHbIN
UCNONHUTENb

OxKugaemblii pesynbrart

MpoBecTn aHann3 UccnegoBaHUM, KacaroLwmxca
CTUTMbI U AUCKPUMUHALMUN, YXKe NpoBeaeHHbIX B
benapycu B chepe npesocTaBAeHUA YCAYT MO
NpodUNAKTUKeE, IEYEHUIO, YXO4y M NOAAEPIKKE B
csAsm ¢ BUY

BoiaBneHbl GaKToOpbl, BAMAIOLWME HA NOABNEHUE CYyYaeB CTUIMbI U
ANCKPUMUHALLUN

MposecTn GOKyc-rpynmnbl U UHTEPBbLIO NO BONPOCaAM
BbIAB/IEHUA CTUTMATU3NPYIOLWMX CUTYaALLUIA C
npeacTaBUTENAMM COOBLLLECTB U CNELMANUCTOB,
OKa3blIBAOLWMX YCAYTU YA3BMMbIM Fpynmnam.

CocTaB/ieH nepeyeHb CTUTMATU3UPYHOLNX N AUCKPUMUHUPYIOLLMX CUTYaLLMIA

MpPOBECTUN IKCNEPTHbIM aHANN3 CYLLECTBYIOLLETO
3aKOHOZaTeNbCTBA Ha OCHOBE
NpPoaHaIM3NPOBaHHbIX UCCNEA0BaAHNI U
pe3ynbTaToB GOKyC-rpynmn.

BbiAB/NEHbI HOPMbI 3aKOHOAATEeNbCTBA, AONYCKatoWwme CTUrmy u
ANCKPUMUHAUUNIO

CosaaHue paboyeit rpynnbl SKCNepToB.,
npeacTaBAAIOLWLMX COOBLLECTBA M rOCY4apcTBO, ANA
BbIpabOTKM NpeaNoKeHUA USMeHeHNnA
3aKoHOA4aTe bCTBa.

MerKceKTopHaa aKkcnepTHaA NaowaaKa ana Bblpa6OTKM npep,nomeHMﬁ
N3MeHEHNA 3aKOHO4aTeNbCTBa CO34aHa.

PaspaboTKa NpeanosKeHnn No M3MeHeHUIo
3aKOHO4ATENbCTBA A1A CHUMKEHUA YPOBHA CTUrMbI
N AUCKPUMMHALMM

MNpennoXkeHna n3meHeHUA 3aKoHO4ATeNbCTBa pa3pa60TaHbl

MpoBeaeHMe Ny6ANUYHbBIX MEPONPUATUN C
yyactmem coobLLecTs 1 rocyaapctea ana
ob6cyKaeHMA pa3paboTaHHbIX NPEANONKEHNIA
M3MeHeHMA 3aKoHoA4aTeNbCTBa U UX AopaboTKa C
YYETOM NPOBELEHHOW AUCKYCCUM

Pa3paboTaHHble NPeaoKEHNA N3MEHEHMSA 3aKOHOA4aTeNbCTBA A0PaboTaHbI
C Y4€TOM NYyB6IMYHON ANCKYCCUM

MoarotoBka opuLManbHbIXx 0bpaLLeHnin B
rocy4apcTBeHHble OpraHbl 415 BHECEHUS

Flpe,u,nomeHMﬂ COO6LLI,ECTB Nno NU3SMEHEHUIO 3aKOHO4aTeNNbCTBA NOJZIy4Y€EHbI
rocygapCrBeHHbIMU OpraHamm
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M3MEHEHWI1 3aKOHO4aTeNbCTBA B N/1aHbl
3aKOHOTBOpPYECKOW AeAaTenbHocTn?

MposeaeHwue MNP-KamnaHWUM NO aKTyaansaumm
HeoHX04MMOCTN U3MEHEHMSA 3aKOHO4ATENbCTBA
ONA CHUXKEHUA YPOBHA CTUTMbI U AUCKPUMUHALLUN

OGU.I,eCTBeHHOCTb n anua, npuHnMMmatuwme peweHna nogaepXmBakoT

HeO6XOLI,VI MOCTb USMEHEHWNA 3aKOHO4aTe/IbCTBA.

3apgaua 3: Cnocobcmeosamb ynyvyuieHuro oocmyna K 3¢hgeKmusHbIM HenpepbiBHbIM ycay2am 8 cefszu ¢ BUY-uHgeKkyueli nocpedcmeom
6r00xcemHolii adsoKkayuu.

n/ OTBeTCTBEHHbIM .

n Meponpuatua HCMONHUTEND OKupgaembin pesynbrar

1. MpoBecTn GOKyC-rpynnbl M MHTEPBLIO MO BONPOCAM Bapbepbl focTyna K 3pPeKTUBHBIM HENPEPLIBHbIM YCayram B cBA3n ¢ BUY-
BblAB/IEHNA BapbepoB AocTyna K 3G PEKTUBHbIM nHdeKkuMen 3a10KyYMEHTUPOBAHDI.
HenpepbIBHbIM yc/yram B ¢BA3u ¢ BUY-uHdekuymen.

2. MposecTn oueHKy CTOMMOCTH yCayr B ¢BA3n ¢ BUY MN3BecTHa CTOMMOCTb YCAYr gnA Lenen N1aHMpoBaHMA Heobxoanumoro

06bEMA Pacxof0B Ha YCAYIrM B PETMOHAX 4/1A Pa3inyHbIX coobuects

3. MpoBecTn oLeHKY 3PPEKTUBHOCTM YCAYT B CBA3U C Nnuya, npuHMMaloLWwme peleHns, MmetoT 060CHOBaHMA A
BUY OUHAHCUMPOBAHUA TEX UM UHBIX YCAYT A/1A COObLEecTB.

4. MpoBeaeHne Ny6AMYHBIX MEPONPUATUI C O6LecTBEHHOCTb M INLA, NPUHMMAIOLLME peLleHms, 3HatoT 0 bapbepax K
y4yactmem coobLiecTs M rocysapctea a1 NyTAX NOBbIWEHNS A0CTYNa U 3PEKTUBHOCTU YCAYT.
06Cy*aeHWA, BblABNEHHbIX 6apbepos U
npoBeLeHHbIX OLEHOK: NoAroTOBKa MHbOpMaLLMK
ana CMW, nposeaeHue Kpyrabix CTOI0B U APYrnX
Ny6AMYHBIX MepPOoNpPUATUIA, NOArOTOBKA
ob6palLeHuit opraHam BaacTu.

S. AHann3 pacxonoB Ha Mepbl Mo NpodUIaKTUKe B M3 npeacraBneHbl pekomeH4aumMmn o BO3MOXKHOM nepepacnpeaeneHmm
BUY. CpeAcTB M ONTMMMU3ALMKU PAaCXO[0B.

6. MpoBeaeHe MeponpuATUIA C y4acTMEM OPraHoB BroakeTbl Ha apPeKTUBHbIE YCNYTM B PErMOHAX BblAENAOTCA.

BNACTU ANA 06CYKAEHMA BONPOCOB BblAeNEHUSA
6toaxkeTa Ha adPeKTMBHbIE yCayru.

4 Jlns oGparuenus cOOOIIECTB B rOCY/[apCTBEHHBIE Opranbl PecnyGnukyu Benapych MOXkHO BOCTIONIB30BAThLCS TUIOIIAAKaMi WWW.Zvarot.by u www.petitions.by.
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3apaua 4: Pazeumue nomeHyuana coobujecme Ha patioHHOM U HAUUOHAAbHOM YPOBHSIX.

n/ OTBeTCTBEHHbIN’ -
Meponpuartusa Oxunpaaemblit pesynbrat

n WUCNOJIHUTENDb

1 MpoBeaeHMe perynsapHbIX paioHHbIX/061acTHbIX MoBblWEH YPOBEHb Y4aCTUs COOBLLECTB B AMaN0Ne U COBMECTHOM
BCTpeY npeactaBuTenen coobuecTs. OeaTeNbHOCTH.

2. MpoBeaeHWe HaUuMOHaNbHbIX BCTpeY BblpaboTaHbl 06 Me NO3NLUM U CKOOPAUHNUPOBAHbI COBMECTHbIE YCUINA
npeacraBuTesielt pasHbix coobLLecTs. coobuiecTs.
BO3MOKHble TeMbl HALMOHA/IbHbIX BCTPEY:
e pa3paboTKa COBMECTHOM cuctembl/npoueaypbl
«3KCTPEHHOro pearnpoBaHuaA»;
® MPUHATUE COBMECTHOM No3umumum coobliects
OTHOCUTE/IbHO CBOEM COBCTBEHHOMN PO U YCAYT
nocsne yxoaa fOHOPOB;
e BbipaboTKa 06LEe NO3ULUKU NO KAOYEBbLIM
BOMpOCaM.

3. Co3pgaTb rpynnbl B COLUMANbHbIX CETAX ANA MoBbllEH YyPOBEHb KOMMYHUKALIMKN BHYTPU N MeXAay coobliecTBamm
0b6CyKAEHMA aKTyaIbHbIX TEM A5 COObLLECTB

4. OpraHu3aumsa KOHKypca MUHU-NPOEKTOB MoBblleHa aKTUBHOCTb COBCTBEHHbIX YCUINA COOBLLECTB Ha pelleHne
MHUUMaTUB coobluecTs npobaem coobluecTs.

S. MpoBeAeHNEe COBMECTHbIX aKLMA CUIaMU PasHbIX MoBbllEH YPOBEHb CONUAAPHbIX AENCTBUN
coobulecTs

6. Peknama opraHunsaumii, npeacTaBaatoLLImnX CoobuiectBam M3BECTHbI OpraHU3auUmnu, NpeacTaBasatoWmMe UX UHTepechI
coobulecTBa

7. ObyuyeHune NnaepoB COObLLECTB TeMam MoAaroToBAEHbl AMAEPLI, CNOCOBHbIE pellaTh akTyabHble AN coobLLecTs
CONNAAPHbIX AEUCTBUI (HAaNpUMepP, MOHUTOPUHT, 3a4auu.
aaBokaumsa, 3dpdeKTMBHAA KOMMYHUKALLMS
nocpeacTBOM COLMaNbHbIX Megua 1 T.4.)

8. AHanun3 pacxofoB Ha Mepbl Mo NpodUIaKkTUKe B M3 npeacTtaBieHbl peKOMeHAaLLMN O BO3MOXKHOM nepepacnpeseneHmnm

BUM.

cpeacrts n ontuMmmn3aunm pacxoaos.
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